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HomxHocTs: ROGRlecTBO ¢ orpaHHYeHHol oTBe

recrBenHocThI0 «MpTesikoM», uMenyeMoe B panbHeimem «O

par [epaTtop», B JIHULE
ke BiOT A4 i ’ ;

il A m&ﬁ)&@éﬁmoaa Brnanmupa Banepeesuua, aeiictByiomero Ha ocHoanun YcTaBa, ¢ OHOM CTOPOHBI,

YnitkacsrmoepwppasesavictsHoe  yupekaenne '

Bbicliero o0paszosanusi «BiagukaBkasckumii MHCTHTYT
ynpaBieHus,
69eMbIaN¢aB08 48 Fbitdiciiendle 0AGDILGIAS), B muie PexTopa lonanosa Urops Jlsacremuposuya, AeficTByrolero(as) Ha OCHOBaHHH
mmmmm“mwuu YCIIYT CBSI3U HA CIIEAYIONUUX YCIOBHSIX:

i g 1. OCHOBHBIE IMOJIOXKEHUSA

Selsacsmerey. EosiaBiuel Shoerinen A bl o ) o
HeH3usIM, a AOOHEHT 00s3yeTcst OmlauuBaTh HX B

COOTBETCTBHH C biaHKOM 3aKa3a, AB/SIOIMMCS HEOTHEMIIEMOI YACTBIO HACTOSIIENO JI0rOBOpa, BEIOPAHHBIM TapU(HBIM [1JIaHOM

1 YCJOBHAMH HACTOSLUErO 10roBopa. biank 3akasa comepuT HaumMeHOBaHMe YCIIyrH; yKasaHHE Ha NPUMEHSEMbIE Tapudsl

(CTaBKM €IMHOBPEMEHHBIX 1 €XEMECSUHBIX MIATEXKEN); MHYI0 nH}OpManuio, TpeGyemylo s okazauus Yciayru AGOHeHTy.

1.2. OtzensHble n0N0XKEHUs HacTOsIEro J[0oroBopa MOryT GbITh YTOYHEHBI (J0noNHeHbl, n3MeHeHbl) CtopoHamu B Bianke

3akasa. braHkn 3akasa, moanucannbie CTOpPOHaMH 1O OTAENbHBIM Yciayram, JIONONHMTENBHBIE COTMAIICHHS, a TakikKe

IIpunoxkenus k HacTosmeMy JloroBopy BJISIOTCS HEOTHEMIEMBIMH YACTAMH JloroBopa.

1.3. Oneparop oka3sbiBaeT AGOHeHTy Vciyru 24 yaca B CyTKH €XKEIHEBHO B COOTBETCTBUH C YCIOBHSMHU HaCTOSIIETO JOrOBOpa

U BEIOpPAHHOTO TapU(HOTO IJIaHa.

1.4. Beimonnenne OnepaTopoM MHCTALIALMOHHBIX M MHBIX paGoT, HEOOXOMMMBIX B COOTBETCTBMM ¢ BiaHkoM 3akaza s

OKa3aHus Yc§yru AGouenTy, mnoarsepxkiaercs mnoanucanneM CTopoHamMu AKTa TNPUEMKH, KOTODBIH TakXke SBISETCS

HEOTHEMJIEMOH YAaCThIO HACTOSIIErO A0rOBOpa.

1.5. Jlorosop nekcTByer B Teyenue 1 (0QHOro) roga ¢ MOMeHTa MOANMCaHus. JIOroBOp CYUMTAETCs MPOJIIEHHBIM Ha ClIEAyOIHil

II([aJICHLlapHLIﬁ TOJ] IIPX OTCYTCTBUM BO3paxkeHHH CTOpOH, HampaBieHHbIX 32 30 (TpuaLaTh) AHEH 10 JaThl OKOHYaHUS NeHCTBUS

OroBOpA.

1.6. VYka3aHHBlE YCIyrHM OKa3bIBAalOTCS HA OCHOBAHMM JiMleH3uit DenepanbHOM cinyxObl MO Ham30py B chepe CBs3H,
MHPOPMAIIMOHHBIX TEXHOJIOTHI U MACCOBBIX KOMMYHHUKAIMI :
- Ne153060 ot 06.08.2014 — Ha okazanue yCIoyr CBA3H IO Nepeade JaHHBIX Ul Lieleil epejayn rojaocoBoi nHdopManyu;
- Ne158491 ot 16.10.2017 — Ha oka3aHUE TeNEMATHYECKUX YCIIYT CBSI3H;

- Ne158490 ot 16.10.2017 — Ha oka3aHMe yCIyr CBSI3H IIO NEpejadye JAHHBIX, 33 HCKIIOYEHHEM YCIYT CBS3H s LeleH
nepeayy roJocoBoi MH(GpOpMaLUH.

2. TPABA U OBs3AHHOCTH CTOPOH
2.1. Oneparop ob6s13an:
2.1.1. Oka3eiBaTh YCIyrd B COOTBETCTBMH C 3aKOHOJATEIbCTBOM Poccuiickoit ®Denepauuy, HalHOHAIBHBIMH CTaHAapTaMH,
TEeXHHYECKMMH HOPMAaMH ¥ TIpaBUiIamu, B ToM uucie PJI 45.129-2000 «Tenemaruyeckue cayxOb», yTB. [Ipukasom MuHCBs3M
P® ot 23.07.2001 Ne175; TOCT P 53728-2009 «Kauectso yciyru «Ilepenadn 1aHHbIX», yTB. [IpuKkasom PocrexperynupoBanus
ot 15.12.2009 N 1192-crt, IULIEH3USIMHU, & TAKKE JOTOBOPOM 00 OKa3aHUHU YCIIYT CBSI3H.
2.1.2. Bectn yuert okazaHHbIX AOOHEHTY Y CIIyT U OTpaXKaTh €ro B €)KEMECSYHbIX CUeTax.
2.1.3. TIpenocrapnsth YCiIyru B COOTBETCTBHE C H30paHHBIM AGOHEHTOM TapU(DHBIM IUIAHOM.
2.1.4. Tpexynpexaats AGOHEHTa O NPOBEACHHH MPO(HMIAKTHYECKHX U PEMOHTHBIX PaboT HE NMO3JHEE, YeM 32 24 (nBanuaTh
YeTHIpe) Yaca IMyTeM MOMEIIEHHs COOTBETCTRYyomel nudopMary Ha caiite http://www.globalalania.ru.
2.1.5. YCTpaHATh B yCTaHOBJIEHHBIH CPOK HEMCIIPABHOCTH, MPEIATCTBYIONINE NOIb30BAHUIO Y CIIyTaMH.
2.1.6. IIpuHUMAaTh MepBbl, NPENATCTBYIOINE PACIPOCTPAHEHHIO ClIama.
2.1.7. Xpauuts KOHpUACHINATEHOCTS HHPOpMaluu AGOHEHTa, NOIyYEHHON OT HEro NPH PETHCTPALUH.
2.2. Onepartop BHpase:
2.2.1. TIpHOCTAaHOBHTH OKa3aHWe YCIyr TPH OTCYTCTBUM ACHEKHBIX CPEACTB HA JIMIEBOM cueTe AOOHEHTa, MUCHMEHHO
yBeloMuB 00 3ToM AGonenTta. Bo3o6HOBIIEHHE focTyna K Y CIyraM BO3MOXKHO TOJIBKO IyTE€M BHECCHUS AOGOHEHTOM JICHEKHBIX
CpEeJICTB, COTJIACHO BBIOpAHHOMY Tapu(HOMY IUIaHY.
2.2.2. [lpekpatuth OKa3aHue YCIyT B Cllydae OTCYTCTBHS TEXHMYECKON BO3MOXHOCTH MX NMPEIOCTaBIIAT.
2.3. AGoHeHT 00s13aH:
2.3.1. CBOEBpPEMEHHO U B IIOJHOM 00beMe OILTaYMBATh MPENOCTaBIsAEMbIE Y CIYIH B COOTBETCTBUHU C BBIOpAHHBIM TapU(pHBIM
TJIAHOM.
2.3.2. Vi3emats Onepatopa 06 M3MEHEHHIX CBOMX PEKBU3UTOB U (WJIH) KOHTAKTHBIX JIAHHBIX B TedeHue 10 (mecsiT) THEH.
2.3.3. Obecneunth GecnpensTCTBEHHBIN JOCTYN TEXHHYECKHX crenmanictoB Omepatopa B MOMENIECHHS, TAC yCTAHOBICHO
06opyIoBaHKe 1A J0CTyna k ceth Onepatopa; He MPOM3BOAMTH KAKOTO-THOO TEXHHYECKOro OOCIyXMBAaHUS, PEMOHTA MM
MHOTO BO3ZEHCTBHs (BKJIIOYAsi, B YACTHOCTH, HECOrnacoBanHoe ¢ OnepaTopoM OTKIIIOYEHHE OT 3JeKTPOCeTH) 000py10BaHus, a
TaKk)Ke OrPAaHUYMTH JOCTYII IOCTOPOHHUX JIMIL K Y clryram, 000pyI0BaHHUIO 1 JINHHUSIM CBSI3H.
2.3.4. CnenoBaTh PeKOMEHIAIMAM 10 HACTPOWKE IAapaMETPOB KOMIbIOTEpA JUls JOCTyNa K YCiyram CBs3H Onepatopa. IIpu
oOHapyxeHHH AOGOHEHTOM aBaPUIHBIX CUTYyalUi, MEPEPHIBOB B OKA3AHWUM WIM YXYALICHHW KavecTBa VYenyr, HeoOXoaumo
obpaTHThCa B Cyk0y TexHMueckoi momiepxku Oneparopa no tenedony +7(8672) 40-26-00 (KpyTrJ10CyTOYHO) JUIsl IPHHSTHSI
OnepaTopoM HaJeXallux Mep 110 NOAAEPXKaHHIO KauecTBa Y CIIyT.
2.3.5. IpenocraButs OnepaTopy MpaBo Ha pa3MelleHre 0G0pyI0BaHHs CBA3H U MPOKIAIKY JIMHUH CBA3H.
2.3.6. ExekpapranbHo, He mo3aHee 10 nHell mocne OKOHYAHMS KBapTana, NpeaocTaBisTs Omneparopy CIMCOK JIHIl,
HCHONB3YIONIMX €ro IMOJIb30BaTelIbckoe (OKOHEUHOe) 000pyN0oBaHME, M YCTAHABIMBACTCS CPOK MPEIOCTAaBICHHS YKa3aHHOI'O
clHCKa. YKa3aHHBIH CIMCOK JOKEH OBITh 3aBEpeH YINOJHOMOYEHHBIM MpPEACTABHTENEM IOPHIMYECKOro JjMua JHbo


http://www.globalalania.ru

O

WHMBUYaIbHBIM MIPEANPUHUMATENEM, COJIE
obopynoBanue (bamunus, ums,
YAOCTOBEPSIOIIETO JINYHOCT).

2.3.7. B mpouecce noap30BaHus Ycenyramn AGOHEHTY 3amperaercs:

2.3.7.1. pasmemwars undopmanumio, PacnpocTpaHeHHe KOTOPOH OrpaHUY€eHO 3aKoHOAaTeNbCTBOM Poccniickoii deaepauun, B Tom
v IHCIE  TPU3BIBOB K  HAUMOHAIBHOH  pO3HH, HHPOPMAUMM  OCKOPGHTENBHOTO, YIPOXAIOUIEro,  KJIEBETHUYECKOTO,

TNOPHOTPahHYECKOro U NPOYEro COAEPIKAHUS, HAPYIIAKOWIEH 3aKOHONATEILCTBO POCCHICKOIT Denepanuu;

2.3.7.2. NpOU3BOAUTH NMOOBIE JEeHCTBUS (DoS-araku, reHepauus napasuTHOro TpaQuka U T.I.), KOTOPbIE MOTYT TPUBECTH K

HApYIIEHHNIO (YHKLIMOHUPOBAHHS CETH H CETEBBIX PECYPCOB KaK Omneparopa, Tak U HHBIX YYACTHUKOB CETH;

2.3.7.3. nyGnukoBaTh WIM HepegaBaTh Moy MHOOPMALMIO WIM NPOrpaMMHOE OBecrieyeHue, KOTOpPO€ CONEPKHUT B cebe

KOMITBIOTEPHBIE "BHPYCHI" Wi CIIOCOOHO HAPYLIUTh HOPMAITBHYIO PaGoTy KOMITBIOTEPOB, IOCTYTHBIX Y€pPe3 CETb.
2.4. AGoHenT BripaBe:

PXaTb CBEACHMS O JIULAX, HCIOJIB3YIOLIUX €ro MmoJb30BaTEIbCKOE (oxonequoe)
OTYECTBO (Hpﬂ Ha.TlH‘{HH), MECTO JKHTEIBbCTBA, PEKBU3UTHI OCHOBHOTO AOKYMECHTAa,

2.4.1. Tpe6osats or Omeparopa CBOEBPEMEHHOTO H KaueCTBEHHOTO NpeloCTaBIeHHs YCIYyTr B COOTBETCTBUU C HACTOAILUM
JIOTOBOPOM.

2.4.2. Tlonyyats oT Onepatopa KOHCY/IbTALUH U MH(OPMAIHIO O MPEIOCTABICHHBIX Y CITyrax.

2.43. TpeboBaTh BO3Bpara CpeACTB, CHMCAHHBIX ¢ JIMIEBOrO cuera 3a MEPUOJ, KOrja OTCYTCTBOBAJA BO3MOXHOCTH
BOCII0JIb30BaThCs TAKUMH Y ClTyraMu 110 BiuHe Omneparopa.

2.4.4. PacTOprHyTh HACTOSILIMIA JIOTOBOP B CIly4ae HECOITIACHS C M3MEHEHUIMH YCIIOBHH JI0OTOBOpA.

2.5. Ilpu wucnonnennn J[lorosopa CTOPOHBI OOS3YIOTCS BBIIOIHATH TpeOOBaHMs, INpeAbsSBIIEMbIEe K ONeparopam u
notpebutensam Yenyr casu B Poccuiickoii ®enepauuu, B yactHoctH, (1) 0 NPEJ0CTaBICHUH CPEICTB CBSI3U JJIsl HCIIOJIb30BaHMS
OhHLMATbHBIM NPEICTABUTENSM TOCYAPCTBEHHBIX CIyk6 (MO NMPEeIbABICHMH MMM COOTBETCTBYIOIIMX AOKYMEHTOB), (2) O
TNPEOCTABICHNH MPHOPUTETA COOOIIEHHMSAM, KacaloIIMMCsi O€30IIaCHOCTH YelIOBEYeCKOW J>KM3HM, a Tarke (3) 0 mpaBax

YHIOJIHOMOYEHHBIX Ha TO IOCYJapCTBEHHBIX OPraHOB Ha NPHUOPUTETHOE HMCIOJIB30BAHHE M MPHOCTAHOBIIEHWE YCIYr CBSI3U BO
BpeMsl CTUXMUHBIX O€CTBUI U IPYTHX YPEe3BbIYAWHBIX CUTYaLMH.

3. MNOPAJOK UBMEHEHMUS U PACTOPXKEHHS JOI'OBOPA
3.1. Hacrosiuuii 10roBop MOXeT ObITh H3MEHEH WM PAacTOPrHYT B J1060e Bpems nmo cornamenuto CtopoH. Bee uameHeHws,
JONONHEHUs K JIoroBopy JeHCTBHTENBHBI, €y OHM OGOPMIICHBl B NMHUCHMEHHOW (opMe M MOANUCAHBI YNOJTHOMOYEHHBIMU
IPEACTaBUTENSMHU CTOPOH.
3.2. AGOHEHT BIpaBe 0TKa3aThCsi OT OKa3aHus emy Ycuyr 1o Jlorosopy ¢ yBegomienunem Omneparopa 3a 30 (Tpuauarte) aHei 10
Tpe/mnoaraemMoii 1aThl pekpaiieHns okasanus Yciyr. O6ssarensctsa CTOPOH MPEKpaIaloTes, 33 HCKII0YeHHeM (HHAHCOBBIX
00513aTeNbCTB MO0 UMEIOIUMCS 3aJ0/DKEHHOCTSIM.
3.3 Hacrostuuii JIoroBop MOXeT ObITh PACTOPTHYT B CIEAYIONMX CIydasX:
3.3.1. o cornameHuio CTOPOH B JIt000€ BpeMs;
3.3.2. Ilo unnnmarue OnepaTopa B cIy4ae OTCYTCTBHUS TEXHUUECKON BO3MOKHOCTH UX MPEIOCTABIIATS.
3.3.3. [lo ununuatiBe AGOHEHTA, IIPH YCJIOBUH OIUIATHl (PaKTUYECKH MOHECEHHBIX OneparopoM CBA3HM PacXoJ0B 10 OKa3aHUI0
YCIIYT CBSA3H, C MIPEABAPUTEIBHBIM IMCBMEHHBIM yBEAOMIIEHHEM, B Cllydae:
3.3.3.1. Hanpasnenuss OnepaTopy NMCbMEHHOTO 3asBieHHs AGOHEHTa He MeHee yeM 3a 30 JHEH 10 JaThl PacTOPKEHUs
JIOTOBOpA, C TMOJHOMN OIIATOM MPEeIOCTaBIEHHBIX YCIyr CBsi3H. IIpu 3ToM AGOHEHT 00s3yeTcsi MONHOCTBIO BBIIOJIHUTE CBOM
006513aTeNbCTBa, B TOM YHCIE OIUIATUTH OKa3aHHBIE YCIyTH, NEHH, CIi OHH HauucieHsl OnepaTtopoM, BO3MECTUTh NIOHECEHHbIE
OrepaTopoM pacxo/ib! B CBSI3H C OTKa30M OT Y ciyr/pactopxkenueM JloroBopa;
3.3.3.2. Hecornacusi AGOHEHTa ¢ M3MEHEHHSMM Tapu(oB HA YCIYTH, U3MEHEHHSIMM yCJIOBHH [JOrOBOpaA, MOPSAAKA OKa3aHHA
ycryr Omneparopa.
3.4. Pemenue 0 pacTOpXKEHHWM MM M3MEHEHHH HACTOSIIEro J0roBopa O(opMIsieTcss CTOPOHAMM B MUCBMEHHOM BHJE 110
B3aUMHOMY COTJIaCOBAHHUIO.
3.5. Pactopxenue JloroBopa He 0cBOOOXaeT AGOHEHTa OT 00A3aHHOCTH OILIATHI B IOJHOM 00beMe MPeOCTaBIEHHBIX Y CIIyT
CBSI3H.
3.6. Tlpu pacropxkenun Hactosmiero JoroBopa MM NMPEKPAleHUH IeHCTBHS OHOTO WM HECKONBKHX biankos 3a1<zi3a W/uim
JIOMOIHATEIBHBIX COralIeHnil K HacTosmeMy Jlorosopy nocie NOANHCAaHUs AKTa MPUEMKH paboT eAMHOBPEMEHHBIH MIIATEXK
HE BO3BpAILaeTCsl.

4. OIUIATA YCJIYT
4.1. A6onenT onna4usaer Yciryru OnepaTopa Ha OCHOBaHHM HaCTOALIETO AOTOBOPA, BHICTAB/IAEMbIX CYCTOB H aKTOB OKA3aHHBIX
YCIIyT.
4.2. He noszuee 7 (cebMOro) YiC/Ia MECAIa, CIEAyIONIEro 33 OTYETHBIM MPEAOCTABIATH aKT OKa3aHHBIX yciyr. ExexBapTaibHo
IPEIOCTABNIATE AKT CBEPKH B3aMOPACUYETOB.
4.2. Tlopnucannusii CTopoHaMu AKT sBIseTCs MOATBEpPXKAeHHEM (akTa i 00bemMa OKazaHHbIX yciuyr. Eciu B Teuenuu 5 (msiTH)
JHel mocie moiydeHus Axkra AGOHEHT He moanuiner AKT W He HanpaBuT Oneparopy CBOM MUCHMEHHbBIE BOSPaXEHHs, TO
ycmyru OymyT cuMTaThCs NPUHATHIME Oe3 3amedannii. B ciydyae npusHanus OOOCHOBAaHHOCTH 3aMeEYaHuH, Omneparop
IPOU3BOIUT COOTBETCTBYIOIIMIA MepepacyeT cyMMbl Cuera B OvsKaiieM OTIYETHOM MECSLE.
4.3. Omiara eIMHOBPEMEHHBIX IUIaTeKell MPOM3BOJMTCS HAa OCHOBAHHM CYeTa, BhICTapisemoro OnepaTopoM, B TEHEHHH 5
(sTH) IHeil ¢ MOMEHTA BhICTaBIeHUs cyeta. Orniata MpoM3BOAUTCS B pyOsix. ITopsok omarhl cueTa MOKET ObITh yTOUHEH
uiy u3mMeHeH OnepaTopoM B BBICTABJIEHHOM CUETE. 2
4.4. Pacuersl 3a OKa3zaHHe YCIyI OCYIIECTBISAIOTCS ITyTeM BHECEHHs AOOHEHTOM aBaHCOBBIX IUIATEKEM, COITACHO
neficTBytommM Tapudam OnepaTopa. AGOHEHT BHOCHT ONpE/IEeHHYI0 CyMMY Ha CBOJ JIMLEBOH CYET, ¢ KOTOPOro Omneparop
CHHMMAET IUIATEXH 3a OKa3aHHbIE Y CIyTH.



4.5. AGOHEHT MMeeT NpaBo HANPaBUTH Oneparopy cBOM MHCBMEHHbBIE BO3
Clly4ae Npu3HAHUs O0OOCHOBAaHHOCTH 3aMedaHuii, Omne
OmmxaifleM oTYETHOM Mecsiie.

PaXeHHs 10 pakTy u o0beMy OKasaHHBIX yciyr. B
PaTOp MNPOM3BOAUT COOTBETCTBYIOIMH Iepepacyer cymmbl Cuera B

4.6. Omata Yenyr Ornepatopa Moxer GbITh NIPOU3BE/ICHA HAJIUYHBIM U OE3HAJIMYHBIM

pacye€ToM, 4€pe3 CHUCTEMBI Ipuema
3JIEKTPOHHBIX IJIATEXKEH, IMOCPENCTBOM CEPBUCHBIX KaprT.

5. OTBETCTBEHHOCTb CTOPOH
5.1. Kaxxnas u3 CTOpOH, He MCTIONHMBIIAS MW HEHAUIEHKALIAM 06pa3soM HCMONHUBIIAS YCIOBASL HACTOAIIETO JJOrOBOPA, HECET
OTBETCTBEHHOCTh B COOTBETCTBHH C JACHCTBYIOIMM 3aKOHOAATEIBCTBOM.

5.2. Onepatop HeceT OTBETCTBEHHOCTh 3a MPELOCTABJICHHE Yenyr 24 yaca B CyTKH €KeHEBHO B COOTBETCTBHHM C YCIIOBHSMU
HACTOSIIEro 0roBopa 1 BRIOPaHHOTO Tapu(HOro IIIaHa.

5.3. AGOHEHT HeceT OTBETCTBEHHOCTH 3a COXPAHHOCTH U paboTOCOCO6HOCTL 06OPYAOBAHNS U IMHUIT CBA3M, TIPEIHA3HAYCHHBIX
AuIs jocTyna K Yeiyram cesisu Oneparopa.

5.4. AGOHEHT HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTH H 3alUTy CBOEH MH(pOpMaIuu (BKiIOYas napoiu AGOHEHTa), CBOEro
IPOTPaMMHOTO U aNnapaTHOro oGecreyeHus Npu HCTONb30BaHUK UM Yciyr Onepatopa, 3a pacnpoCTPaHEHHE IIOCPEACTBOM
Yeayr mo6oro poaa nHGOpMaMHK (MM HHBIM JTHLOM 10A ero CeTeBbIMH PEKBU3MTAMH): 32 €€ COJIepPIKaHKE, JOCTOBEPHOCTS,
NIPaBOMOYHOCTD €€ PACIPOCTPAHEHMs, YUCTOTY OT MPETEH3UH TPETHUX JIMIT U T.1I.

5.5. B ciyyae npocpoykH MCIONHEHHS aGOHEHTOM 00S3aTeNbCTB, NPEyCMOTPEHHBIX JOIOBOPOM, @ TAalKe B MHBIX Cilydasx
HCUCTIONHEHAA MM HCHA/UIEKAIIEr0 MCIOJIHEHHS a0OHEHTOM 00s3aTeNbCTB, IPEIYCMOTPEHHBIX HOTOBOPOM, OIEpaTop
(mozpsiA4MK, MCTIONHUTENB) BIpaBe MOTPeGOBaTh yIaThl HeycToek (mTpados, neHei). [IeHs HAUMCISETCA 32 KAXIBIH TeHb
IPOCPOYKH HUCIIOJIHEHHS 00A3aTENbCTBA, NPETYyCMOTPEHHOTO OTOBOPOM, HAYMHAS CO JHS, CIEAYIOUIEro mocje AHs HCTeYEHHs
YCTaHOBJIEHHOI'O JIOTOBOPOM CPOKa HCIOJHEHMsl 00s3aTeNbcTBA. Takas IMeHsi yCTaHaBIMBAETCS JOTOBOPOM B pasMepe OJHOM
TPEXCOTOH JCHCTBYIOLIEH Ha ATy ynuiaThl eHel craBku pedunancuposanus LlenTpansnoro 6anka Poccuiickoii ®enepanuu ot
HE YIUIAaY€HHOU B CPOK CYMMEI.

5.6. Onepatop He HECET OTBETCTBEHHOCThH 33 YCTAHOBKY, 3KCIUTyaTallMIO WM TEXHMYECKoe oOCIyKHBaHHE TOOLIX KaHAIOB
CBsI31, 000PY/10BaHUs MJIM MPOIPaMMHOr0 obecnedeHusl, He npeaocTaBienHbx OnepatopoM no JloroBopy, a Takxke 3a nepenady
WM TIPHEM WH(POPMAIIMH NTOCPEICTBOM TaKHX KAHAIOB CBA3H, 000PYI0BaHHs UM IPOTPAMMHOTO 06€ecedeH .

5.7. Oneparop He HeceT OTBETCTBEHHOCTD 3a 3aJIep)KKH M YXYAIICHHE KauyeCTBa W MOJHOTHI YCIYr B Cllydyae HEoOXOIMMOCTH
nposenenus OnepatopoM MIaHOBO-MPOMHIAKTHIECKUX, PETIAMEHTHBIX U PEMOHTHO-BOCCTAHOBUTENBHBIX paboT, a TakxkKe IO
NpUYMHAM, KOTOPBIE NPSIMO MM KOCBEHHO HaXO/STCS BHE 30HBI OTBETCTBEHHOCTH Oneparopa.

5.8. CtopoHB! 0CBOGOXKIAIOTCS OT OTBETCTBEHHOCTH 3@ YAaCTHYHOE MM IOJHOE HEHCIIOJIHEHHE 0043aTEeNIbCTB 110 HACTOSIIEMY
JIOTOBOPY, €CJIMA 3TO HEUCTIOJIHEHHE SIBUJIOCH CIIEICTBUEM OOCTOSITEILCTB HETPEOA0IMMOM CHIIbI, BO3HUKILINX MOCHIE 3aKII0YCHUS
Hacrosiiero JloroBopa B pe3yibTaTe COOBITHH Ype3BBIYAWHOrO Xapakrepa, KoTopble CTOpOHBI HE MOIJIH IPEABHIETb,
MPEAOTBPATUTH Pa3yMHBIMH MEpPaMHU.

6. OBPABOTKA IEPCOHAJIBHBIX JAHHBIX
6.1. Tloxnucas HacTOANIMI JOroBop, AGOHEHT JaeT corjacue Ha 00paboTky Oneparopom CBOUX MEPCOHAIBHBIX JAHHBIX W
TMOATBEPKIAET, UTO, JIaBas TAKOe COrJacke, OH AEHCTBYeT mo cBoeil Boie U B cBoeM uHTepece. Coriacue naercs AGOHEHTOM
U1 LieJIei 3aKTIOueHHs M MCIOJHEHMsl HACTOSIIErO JOTOBOPA, COBEPIUCHHS MHBIX NEHCTBHMH, MOPOXKIAAIOUIMX IOPHANYECKUE
NOCHEACTBAS B OTHOmeHHH AGOHeHTa, mupenocTaieHus AGonenTy wnHpopmammu 06 okaspiBaeMblX VYeuyrax H
PacIpOCTpaHseTcs Ha CIEYIONyo MHOpManKo: GaMHIUs, HMsi, OTIECTBO, NACTIOPTHbIE NaHHbIC ADOHEHTA, a/peC YCTaHOBKH
oGopynoBanusi, TenedoH, e-mail AGoHeHTa.
6.2. Cornacue, ykazaHHoe B 1.6.1 HacTosuIero J0roBopa, Jaercs AOGOHEHTOM JO MCTEYEHHA CPOKOB XpaHCHHA
COOTBETCTBYIOMIEH HMH(GOPMAIME WM JOKyMEHTOB, COZEpXKAUIMX BbIIIEYKa3aHHY WH(OPMALMIO, ONpEACIIEMbIX B
COOTBETCTBUU C 3aKOHOATEILCTBOM Poccuiickoit @enepaluu. 3 g
6.3. Coriacue, ykasaHHoe B I.6.] HACTOSWIEro JOTOBOPA, MPENOCTABIAETCS HA OCYIIECTBIEHHE JIOOBIX NCHCTBHH C yd4eTOM
JefCTBYIONIEro 3aKkoHozarenscTBa Poccuiickoii @enepauvud B OTHOLICHMH IMEPCOHAIBHBIX AaHHBIX AGOHEHTa, KOTOpbIE
HEOOXOIMUMBI JIJIsl HCTIOJTHEHHS HACTOSIIEro J0roBopa.
6.4. Cornacue, ykasaHHoe B 11.6.1 HAacCTOSIIEro AOrOBOpa, MOXET ObITh 0TO3BaHO AGOHEHTOM B J000E BPEMs HA OCHOBAHHMHU
MHCBMEHHOTO 3asIBJICHHUS.

7. MOPAJIOK YCTPAHEHUSI HEUCITPABHOCTEHN i 3
7.1. 3asBKM O HapyLIEHHSX HOPMAILHON paboThl ceTH, rnepebosX B OKasaHWM YCIyr NPUHUMAIOTCS Cmyx060i TeXHUYECKOU
noiepxku Omneparopa no Tenedony (8672) 40-26-00. 1
7.2. B ciyuae nocrymuienust 3asBku nocie 13:00, MeponpusTHs 110 yCTPAHEHHIO HEUCIIPABHOCTH MEPEHOCATCS Ha CIICAYIOMNH
pabounii 1eHb.
7.3. BpeMsi BO3HMKHOBEHHsI HEMCIIPABHOCTH HCYHMCIIAETCS C MOMEHTa coo0menust AGOHEHTa O HeUCIIPaBHOCTH Omneparopy. 2
7.4. YcTpaHeHHe HEWCIPABHOCTEH, MPEMSTCTBYIOMINX OKaszauuio Yciayr Omeparopa, OCYIMIECTBIACTCS B cpo'x He Oonee
(copoka BOCEMH) 4acOB ¢ MOMEHTA NOJTyueHus 3as8Bki AGoHenTa OneparopoM CBsi3H, 3a HCKIIOUEHHEM ciIy4aes:
- TOAMAJAIOMHKX IO JEHCTBHs, NPU3HAHHBIE CTOPOHAMH HENPEONOIUMOM cuoit (BoeHHBIE MOEHCTBHUS, JMBEPCHH U
TEpPPOPMCTHYECKHE AaKTBI, HPOTHBONPABHBIE NEHCTBUS TPETHUX CHJI, PEIIECHHs U JEHCTBUS TOCYIapCTBCHHBIX OpraHoB H
OpraHM3alluii, MPUPOJHbIE SBICHMS U APYTHe Ype3BbIYaiiHbIE H HEMPEBU/IEHHbIE 00CTOSTEIBCTBA.
- BBISIBJICHHUS CIIOJKHBIX HEUCIIPABHOCTEH, TPEOYIOIMX 3HAUUTEIbHBIX MATCPHAIbHBIX MM TPYAOBBIX 3aTpaT.
7.5. B cayuae He obecnedeHus AGOHEHTOM JOCTyNa BO BCE 3aKpBIThIe OMEIIEHHS, T/Ie POJIOXKEH Kabenb, CPOK yCTpaHeH s
HEMCIPABHOCTEH TPOIJIEBAETCS HA CPOK He obecredeHus 10cTyna AGOHEHTa B yKa3aHHbIE OMEIIEHUS.



8. TONOJIHUTEJILHBIE YCJIOBUSA
8.1. Vindopmanms, nosyueHHas CTOPOHAMH B COOTBETCTBHH ¢ JloroBopom, KoHuIEHIMANBHA 1 HE TIOAJIEXKHUT Pa3rIALICHUIO B
TeUCHHE CpoKa sieHcTBrs JloroBopa u 3-X (Tpex) JeT 0 IpeKpaleHu: ero AeHCTBUS.
Kaxnas us Ctopon 06s3yercs HCnons30Barh KOHUIEHIMANLHYI0 HHPOPMALMIO MCKTIOUHTENBHO B LEJIAX HCTIONHEHHS CBOUX
obsi3aTenbCcTB MO JIoroBOpy M NPEANPHHATH BCE HEOGXOMUMBIE JeHCTBYS, TNpPEeJOTBPALIAIONINE pasTalleHHe N
TNpOTHBOIPABHOE HCTIOIB30BAHKE KOHPUACHIMAILHOMH HHOPMAIIHH.
Oneparop 06s13yeTcs He nepeaaBaTh CTaBIIME My H3BECTHBIMU CBEEHHS 00 AGOHEHTE KaKUM-H60 TPETBUM JIMLaM 6e3 IpsiMo
BBIDKCHHOI0 yKa3aHUs AGOHEHTA WM BCTYMUBIIErO B 3aKOHHYIO CHITY CyeGHOrO peleHus.
8.2. Bce cniopel M pasHOINIaCHsi [0 HACTOSIIEMY JIOTOBOPY PETyJIUpPYIOTCs MyTEM NEPEroBOPOB, a B CIIyyae He JOCTHIKEHUS
Corziacus paspelarTcs B COOTBETCTBUH C ACHCTBYIOIMM 3aKOHOAATENLCTBOM Pd.
8.3. Bee, 4T0 He IpelyCMOTPEHO HACTOSILMM JI0TOBOPOM, PeryJIupyeTcs JEHCTBYIOIINM 3aKOHOJATENBCTBOM PD.
8.4. TlpaBa 1 06513aHHOCTH 1O HACTOSIILEMY JOTOBOPY HE TOIEKAT Hepefade AGOHEHTOM TPETHUM JIHLIAM.
8.5. JloroBop cocTasieH B IBYX 9K3eMILISAPAX, HMEIOUIMX OJMHAKOBYIO IOPHIIMYECKYIO CHITY, IO OHOMY JJIsSl KaXKA0i CTOPOHBI.
8.6. YBenomienus uim coobuienns oHoii CTOPOHbI, HANPABIECHHBIE B LEIAX HCTIOMHEHNS WITH TOTKOBAHHS JloroBopa, 10JKHBI
COCTABJIATBCS B MNCBMEHHOM BUJIE M HANPABJISATLCA I10 3JIEKTPOHHO# 1104Te MK hakcy 1o aapecy Apyroit CTOpOHEI.

8.7. AGOHEHT O3HAKOMIIEH U COrjJIaC€H C XapaKTepUCTHKAMH IIPENOCTaBIISIEMBIX YCIyr CBsA3H, OTHOCHUTECJIBHO HMX Ka4decTBa,
HA/I€)KHOCTHU U orpannqennﬁ.

8.8. Bce IPUIIOXKECHUS K HACTOSILLIEMY JIOTOBOPY SIBIISIFOTCS €r0 HEOTHEMIIEMOH YaCThIO.

8.9. PaccmoTpenue mperensuit aGoHEHTa 1O BOIPOCAM KAauyecTBA M OIUIATH YCIyr NPOM3BOAMTCS ONEpaTopoM B IOpPSKE,
ycraHoBieHHOM [IpaBuiiaMu oka3aHus TeeMaTHYECKHX YCIIyT CBA3M M YCIyT CBA3M IO Tepe/iaye JaHHbIX.

9. AIPECA U BAHKOBCKHWE PEKBU3HUTHI

Symve ADOHEHT
Hanmenosanue/PUO 000 «MPTEJKOM)» YacTHoe 06pa3oBaTe/bHOE yUpexaeHHEe
BbICcIIEro oopasoBaHus «BiaaukaBkasckuil
HHCTHTYT yNpaBJeHHs
MecTtonaxoxaenue/ 362031, PCO-Ananus, r. BnagukaBkas, 362025, PCO-Ananus, r. BnagukaBkas,
AJipec pOKUBaHUs yin. Kanunauna, a. 2"a" yi. BoponuHckas, 4. 14
Tenegon/daxc (8672) 40-50-00, (8672) 40-25-72 8 (8672) 54‘1-15-8‘0 /8 (8§72) 54-05-44
DseKTPOHHAs 1oYTa office@irtelcom.ru viu-online@mail.ru
Cuy»x6a Tex (8672) 40-26-00
MOAAEPIKKHU
VHH/KIII 1502024744/151501001 1503011610/151501001
BankoBckuit cyer u P/c 40702810760340101527 P/c 40703810000220000144 :
MPOYHE PEKBHIHTHI/ Crasponossckoe otaenerne Ne5230 B Crasponoisckom pumane [TAO "bank
BACRORIRALS s ITAO C6epGank r. CtaBpomois Mockssl" r. CTaBponons
K/c 30101810907020000615 K/c 30101810200000000714
BUK 040702615 OT'PH 1021500578571
BUK 040702714
One AloHEHT
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YuerHble 1anubie AGOHEHTA

HaumenoBanune

[KonTakTHbIii Teedon

®Dake
Pu. nouta L KonTtakTHoe auuo .
= i .
3akasa X IMepsonauansueiii [] Usmenenne tapuda [] Msmenenne xapaktepuctuk nomcmouenus, uutepdeiica, Toukn npuema
[ ] Jononnurensubiii
= 3aKa3bIBaeMble yeayru (ONHCAHHE H TEXHHYECKHE XAPAKTEPHCTHK
AZIpec MOAKII0YEeHHs! - . : - . S Y Y e
R i 2 B % R ».’; )’ : /}")’$ & . i @ ‘f : o o . <§
«Hdocryn B UnTepuer» X J1a [] Her Tapudubiii nian ‘ v « y A .
i i X’g{
Mopor Tpaguka - CKopocTh nocJjie npeBbimeHust . . ’ '
PN 1 1a X Her IP-anpec
ICraTtuuecknii IP-anpec X JHa [ Her Macka noacern
Tun naTepdeiica: (] GigabitEthernet [X] FastEthernet 1Lno3
Tun aGoHeHTCKOH JHHUH X BOJIC [ Paguo Hepeuunbiii JHC
IMAC-aapec , Bropuunsiii JHC
|VeranoBka n HacTpoiika 1 J1a (] Her
OOHEHTCKOro 060pynoBanust
[Tun oGopyaosanus: 1 Mapmpytusarop [] Kommyrarop [] Becnipooamas touxa goctyna L] Cepsep
/TONOHHTEIbHbIE YCIIYTH [1 «CMC - onosewenue» Mo6.ter. ( )
HnTepner) ] Drextponnas noura @ .ru [[] CucTemBbl KOHTPOJIA ¥ 3aIMTHI
«Tenedonus» 1 Ja X Her apudublii nian f . . .
BbineienHbIe a00HEHTCKHE . < . . . .
omepa . . . $ .
Bri6op Onepatopa MI'/MH , . ( .
. . . . .
CBSI3N . ... L . .
oo THUTEIbHBIE YCJIYTH 10 nepenaye X, ;) : ) e
Tenedouus) i | 0I10COBOE TPHBETC MG - - -
Mms noib3oBaTess . | Mapoas* (s gocTyma K ceTH) L . .
(U151 [OCTYNA K CeTH) . . . . .
Ulorun JInunoro kadunera - . . | Mapoas* Jluunoro kabunera . .
‘ . ... .. .
ICorjiacue Ha MCNOJIb30BAHHE JAHHBIX B CHCTeMe HHPOPMALIHOHHO-CIIPABOYHOr0 00C/Iy;KHBAHUS X [a [0 Her
1n0co0 J0CTABKH cuUeTa [ snexrpounas noura . [ anunbiit kabuner L] nouroii [] napouno X oduc oneparopa

*PCKOMCHI{yCTCﬂ CMEHHUTH NapoJId B JTUIHOM kabuHeTe

Texnuyeckue NOKa3aTe H B 30He OTBETCTBEHHOCTH oneparopa:

Mon0ca nponycKaHusi JHHAH CBSA3H: COrJIaCHO BBIOPAHHOTO TapH(pHOro nnanaKnace ceppuca: best- effort
/locTOBEpHOCTH Mepenayu HHPOpMaHM: 99.5% Morepu nakeToB HHpopmanun: ue Gonee 5%
peMeHHbIE 3a/IePKKH NPH nepeiade He Gonee 150 Mc, JuKUTTED HEe MpoToko nepesav JAHHBIX: TCP/IP
aKeToB HHPOPMANMHU: HOPMHUpYETCs]
EJMHOBPEMEHHBIE TUIATEKH Croumocts, py6. HJC ne ofsiaraercs B COOTBETCTBHH C 1. 2

cr. 346.11 Haaorosoro Kogekca P®

WuTtepuer
Opranu3zauus gocryna

VeranoBka v HacTpoiika abOHEHTCKOro 060py 10BaHHUs!

O6opynosanue (wi-fi poyrep)

Croumocts, py6. HIC ne o61araercsi B COOTBETCTBHH C Il 2
e ’CT. 346.11 Hanorosoro Konexca P®

Hntepuer
AGOHEHTCKas mata

Tomnepixka crarugeckoro IP-axpeca

ot Oneparopa:
bHBIW JUPEKTOP

B.B. PeBazos

2018 r.
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IHaumenoBanue

[KonTakTHbiii Tenedon

1. nouTa

IKonTakTHOE THLIO0

[ Mepponauanssbii [] Usmenenue tapudpa [ JHsmenenne xapakrepuctuk noaxmouenus X JIonoTHHTE bHbIN

3aka3sbiBaemble yeayru ONMHCAHHE H TEXHHYECKHE Xa

Tun 3akaza

Apec NOAKII0YeHHs!

«doctyn B UnTepHer» X 1a [ Her

TapudHubIii nuan

TPN [ J1a [J Her Macka noacern
ICratnuecknii IP-agpec O fa [J Her L1103

Tun untepdeiica: [ GigabitEthernet [] FastEthernet Mepsuunsiii JHC
Tun a6oHeHTCKO JTHHUN O BOJIC [JMennas nunus Topuunslii JJTHC

IMAC-aapec CTAHOBKA M HACTPOiiKa

GOHEHTCKOro 000py10BaHUs
I Mapupytusatop [] Kommyrarop [] Becnipososas Touka noctyma L] Cepsep

= Wi-Fi Hotspot 60
0 [ta [0 Her

Tun o6opyaoBanus:

VlonoIHHTe/IbHbIE YCayTH
HuTtepuer)
«Tenedonnsi»

Tapudmusbiii naan

BoizesieHHbIe a60HEHTCKHE
oMepa

Bri6op Oneparopa MI'/MH
CBSI3H

/lonoIHHTEILHBIE YCIYTH
(Tenedonus)

Hms noab3oBartes

JUIsL IOCTYNA K CETH)
VIorun JInuHoro kabuxera

IMapoas* (1151 10CTyNa K CETH)

Mapoas* JInunoro kabunera

X da [] Her

ICorsiacue Ha HCMOJIB30BaHHE JAHHBIX B CHCTEME nnd)opmauuomio-cnpaBo‘moro oﬁcnyxcunaﬂnn

, st ka6user [Jnouroit [ Juapouno

ICnocob 10cTaBKH cueTa JJIEKTPOHHAs 10YTa
oduc oneparopa

*PeKOMEH/lyeTCsl CMEHHTB MapOJIH B IMYHOM KabuHeTe

TexHuyeckue nNoKazaTe/ii B 30He OTBETCTBEHHOCTH oriepaTopa:

Mos0ca nponycKaHUs JTHHHH CBSI3H: coriacHo BeIOpanHoro TapudHoro nianafKnace cepsuca: best- effort

/TocToBepHOCTD Nepeaayn HHGOPMALHHU: 99.5% Motepn nakeToB uupopmauuu: | He Gonee 5%

[BpemeHHBIE 3a1ePAKKH NPH nepegaye He Gonee 150 Mc, HKUTTEP HE [IpoToKo MepeJayun JaHHbIX: TCP/IP
aKeToB HHOPMALMHU: HOpMHUpYeTCs

EJAUHOBPEMEHHBIE IIATEXKHU

CToMMOCTB, py0.

Opranusauus Joctyna

VcTanoBKa M HACTPO¥KA aGOHEHTCKOTo 060py I0BaHHUSI

O6opy nosauue (wi-fi poyrep)

EXEMECSITYHBIE IVIATEXKHA

IAGonenTckas ruiata 3a Wi-Fi Hotspot

Hacrosmuii Biank 3aka3a He orMeHsierT AelicrBue Baanka 3aka3za Nel

IHoanucu CTOPOH

B.B. PeBaszos




